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This research aims to explore the concepts of driver professional ethics and workplace discipline,
highlighting their direct impact on the quality of transport services, road safety, and beneficiary
satisfaction. Employing a descriptive-analytical approach, the study examines the relationship
between a driver's ethical conduct and adherence to regulatory rules, while analyzing key positive
and negative practices observed in the field. It also seeks to identify the gap between required
professional standards and the actual behavior of some drivers, addressing the psychological,

organizational, and environmental factors that shape such conduct.

The findings reveal that workplace discipline is not merely a mechanical adherence to regulations
but a direct reflection of the depth of a driver's professional ethics. The study demonstrates that
traditional training programs focusing solely on technical skills are insufficient, necessitating the
integration of communication skills, stress management, and community service into qualification
curricula. The research concludes with strategic recommendations focused on improving the work
environment, implementing fair oversight systems, and fostering an organizational culture that

elevates the profession's value while enhancing drivers' sense of belonging and performance.
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